PERSONAL ACCOUNT OPENING FORM

JolQmut vftf vf]Ng] kmf/d
Date:

Branch
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gfafns !^ aif{ k'Ug] ldltM D D
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zfvf

FOR BANK'S USE ONLY -a}+s

ldltM

k|of]hgsf] nflu dfq_

D

CIF ID 1

vftfjfnfsf] kl/ro 2

A/C#

vftf g+=

3

Call

Current

sn

rNtL

Saving

art

Account Currency:

Specify the scheme

of]hgf v'nfpg'xf];\

NPR

vftfsf] d'b|f

Other, Specify:

g]=?=

cGo, pNn]v ug{'xf];\

FOR PERSONAL SINGLE ACCOUNT

-JolQmut Psn vftfsf] nflu_

Mr./Mrs./Ms./Minor/Other
(in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷gfafns÷cGo
Date When Minor Turns 16:

IF ACCOUNT HOLDER IS MINOR

olb vftfjfnf gfafns ePdf
Name of Guardian
(in BLOCK letters)

;+/Ifssf] gfd
Relation with Minor:

gfafns ;usf] ;DaGwM

FOR PERSONAL JOINT ACCOUNT

Account Name

-JolQmut ;+o'Qm vftfsf] nflu_

(in BLOCK letters)

vftfsf] gfd

Mr./Mrs./Ms./Other 1
(in BLOCK letters)

>Ldfg\÷>LdtL÷;'>L÷cGo
Mr./Mrs./Ms./Other
(in BLOCK letters)

2

>Ldfg\÷>LdtL÷;'>L÷cGo
Mr./Mrs./Ms./Other
(in BLOCK letters)

3

>Ldfg\÷>LdtL÷;'>L÷cGo
My/Our specimen signature/s is/are as given below and will be operated by

d]/f]÷xfd|f] b:tvt tn lbOPsf] cg';f/sf] x'g]5 . ;fy} vftf ;+rfng ;f]lx b:tvt gd"gfaf6 x'g]5 .
Single

Psn

Jointly

;+o'Qm

Special Instruction

ljz]if lgb{]zg

1. Name gfdM

2. Name gfdM

PHOTO

3. Name gfdM

PHOTO

4. Name gfdM
PHOTO

PHOTO

1

CHEQUE REQUISITION

-r]s dfu_

Cheque Book Required ?/r]s a's cfjZos <

No/5}g If yes/olb 5 eg],

Yes/5

leaves/kfgf

SUNRISE VISA DEBIT DOMESTIC/INTERNATIONAL CARD REQUEST: ;g\/fOh le;f÷8]la6 sf8{ lgj]bgM
TYPE OF CARD sf8{sf] k|sf/M
NPR/g]= ¿=
USD/ o"=P;=l8=
SUNRISE MBANKING (SMS) FACILITIES: k|fKt ug{ rfx]sf] ;g\/fOh Pda}+ls· -P;PdP;_ ;'ljwfx?M
Enquries/;f]wk'5

Allerts/hfgsf/L

Fund Transfer//sd :yfgfGt/

No/5}g

Yes/5

Utility/Bill Payments/pkof]lutf÷lan e'QmfgL

No/5}g

Any A/C Fund Transfer/s'g} klg vftfdf /sd :yfgfGt/

SUNRISE E-BANKING FACILITIES:
Enquries/;f]wk'5

Yes/5

k|fKt ug{ rfx]sf] ;g\/fOh O{a}ls· ;'ljwfx?M

Utility/Bill Payments/pkof]lutf÷lan e'QmfgL

INTRODUCER'S DECLARATION kl/ro

Yes/5

Fund Transfer//sd :yfgfGt/

No/5}g

u/fpg]sf] 3f]if0ff

I/We ............................................................................. residence of .............................................................. declare
that we know the applicant(s) and he/she/they is/are fit and proper person(s) to open an account with you.

lgj]bs÷x?nfO{ d÷xfdL lrGb5'÷5f}+ . pxf÷pxfx? To; a}s
+ df vftf vf]Ngsf nflu pko'Qm JolQm÷x? x'gx' G' 5 egL ===============================================
===================================== a:g] d÷xfdL ====================================================================================== k|dfl0ft ub{5'÷5f}+ .
Name:

gfdM

Date:

(Introducer's Signature/s)

A/C No.:

ldltM

-kl/ro u/fpg]sf] ;xL_

vftf g+=M
CIF ID

vftfjfnfsf] kl/ro
NOMINEES DETAILS

OR5\ofPsf] JolQmsf] ljj/0fM

I .......................................................... maintaining .................................account No..............................................
with your Bank, hereby give details of the nominee(s) to receive any sum of amount in the account
which may be due to me from Sunrise Bank Limited in the event of my death.

;g/fOh a}s
+ df d]/f] gfpdf /x]sf] rNtL÷art÷sn ================= vftf g+= ============================================================ df afsL /x]sf]
;Dk"0f{ /sd d]/f] z]ifkl5 k|fKt ug{ lgDg Joxf]/f ePsf JolQmnfO{ OR5\ofPsf] cg'/f]w ub{5' .
Mr./Mrs./Miss

Photo
of Nominee

OR5\ofPsf]
JolQmsf] kmf]6f]

Relation to me (if any)

>Ldfg÷>LdtL÷;'>L

d ;usf] gftf -olb ePdf_

Sons/Wife/Daughter of

sf] 5f]/f÷>LdtL÷5f]/L
Date of Birth

Age:

hGd ldlt

pd]/

Permanent Address :

Citizenship/PP.No.

Place of Issue

gful/stf g+=÷/fxbfgL g+=

hf/L u/]sf] 7fp

:yfoL 7]ufgfM

Mailing Address :

kqfrf/ ug{] 7]ufgfM
Tel. No.:

Mobile No.:

kmf]g g+=

Email:

df]afOn g+=

P.O. Box No.:

Od]nM

kf]=a=g+=M

If the above mentioned nominee is minor in the event of my death, I appoint following persons to receive entire balance of the account.

olb dfly OR5\ofPsf] JolQm gfafns} 5bf d]/f] d[To' ePdf d lgDg JolQmnfO{ d]/f] vftfdf /x]sf] ;Dk"0f{ /sd k|fKt ug{ OR5\ofPsf] cg'/f]w ub{5' .
Mr./Mrs./Miss:

Relation to me:

>Ldfg\÷>LdtL÷;'>L

d ;usf] gftf

Son/Wife/Daughter of:

sf] 5f]/f÷>LdtL÷5f]/L
Date of Birth:

Age:

hGd ldlt

Citizenship/PP.No.

pd]/

Permanent Address :

gful/stf g+=÷/fxbfgL g+=

:yfoL 7]ufgfM

Temporary Address :

kqfrf/ ug{] 7]ufgfM

Correspondence Address :

kqfrf/ ug{] 7]ufgfM
Tel. No.:

kmf]g g+=

Mobile No.:

df]afOn g+=

(Signature of Account holder)

vftfjfnfsf] ;xL

2

Email:

Od]nM

P.O. Box No.:

kf]=a=g+=M

;g/fOh a}+s lnld6]8
JolQmut vftf vf]Nbfsf] xsdf u|fxs klxrfg (KYC) ljj/0fM
xfn;fn}

vftfjfnf u|fxssf] ;DaGwdfM
lvr]sf] kmf]6f]
-!_ gfd y/M ==========================================================================================================================================
-@_ hGd ldltM ==========ut]==========================dlxgf============================;fn -lj=;+=÷O{=;+=_ ln·M dlxnf÷k'?if÷cGo
/fli6«otfM=============================
-#_ :yfoL 7]ufgfM
lhNnf ========================
======= ====== g=kf=÷uf=lj=;
========================== j8f g+= =
=
6f]n÷ufp
==================================================== 3/ g+=
6]lnkmf]g g+
===============
-$_ xfnsf] 7]ufgf jf ;Dks{ 7]ufgfM
lhNnf ========================
======= ====== g=kf=÷uf=lj=;
========================== j8f g+= =
=
6f]n÷ufp
==================================================== 3/ g+=
6]lnkmf]g g+
===============
df] a fO{ n
=
Od] n 7] u fgf=
======================
j] e ;fO{ 6 = ====
=======
-%_ b]xfo jdf]lhd Go"gtd Ps ljj/0f / ;f] sf] ;Dk'li6 ug]{ sfuhftM
-s_ gful/stfM
gful/stf g+=
====================================== =hf/L ug]{ lhNnf
============================================hf/L ldlt ============================
=== ===
-v_ kf;kf]6{ -/fxbfgL lnPsf] eP_M
/fxbfgL g+ =
== ====== hf/L ug] { lhNnf
== ======== hf/L ldlt
== ============= ;dflKt ldltM === ===
======
-u_ dtbftf kl/rokqM
dtbftf kl/ro kq g+M
===========================================hf/L ug]{ lgsfoM =============================
===hf/L ldltM=== = ======================= == ===
-3_ :df6{ 8«fOle· nfO;]G;M
nfO;]G; g+M
===============================hf/L ug]{ lgsfoM ================= ========== ===hf/L ldltM=== ====================================== ;dflKt ldltM=================================
-^_ gfjfnssf] xsdfM
-s_ hGd btf{ k|df0fkq jf gfjfns kl/rokq
k|df0fkq÷kl/rokq g+=
============================================ ======hf/L ug]{ lgsfoM ====================
================= ===hf/L ldltM=== ==============================================
-v_ cleefjs jf ;/Ifssf] gful/stf÷/fxbfgL÷dtbftf kl/rokq÷;jf/Lrfns cg'dltkq
gDa/ ============================= hf/L ug]{ lgsfo ============================== hf/L ldlt ============================================== ;dflKt ldlt ============================================
-&_ kl/jf/ ;b:o ;DaGwdfM
qm=;+=
-s_
!
@
#
$
%
^
&
*
(
!)
!!

gftf
-v_

gfd, y/
-u_

gful/stf gDa/
-3_

hf/L ug{] sfof{no
lhNnf -ª_

hf/L ldlt
-r_

klt÷klTg
afa'
cfdf
afh]
5f]/f -!_
5f]/f -@_
5f]/L -!_
5f]/L -@_
a'xf/L -5f]/fsf] >Ldlt_
;;'/f -ljjflxt dlxnfsf] xsdf_

Gff]6M ;f]x| aif{ pd]/ k'u]sf 5f]/f, 5f]/Lsf] dfq gful/stf ljj/0f pNn]v ug'kg]{ . sd hf]lvdo'Qm u|fxsx?sf] xsdf dxn g+ 3, ª / r eg{ afWo gx'g] .
-*_ ;+nUg /x]sf] k]zf÷Joj;foM
qm=;+=
!
@
#
$

gf]6M
-(_
-!)_
-!!_
-!@_
-!#_

;+:yfsf] gfd

7]ufgf

kb

cg'dflgt jflif{s
cfDbfgL÷kfl/>lds

rf/ j6f eGbf a9L ;+:yfdf ;+nUg ePdf 5'§} ljj/0f k]z ug{'kg{] .
:yfoL n]vf gDa/M
aflif{s sf/f]jf/ x'g] cg'dflgt /sdM
!,)),))) ;Dd
!,)),)))  %,)),)))
%,)),)))  %),)),)))
%),)),))) dfly
s] tkfO /fi6«;]js cyjf pRr kbflwsf/L x'g'x'G5 <
xf]
xf]Og
s] tkfO /fhlglt1 cyjf /fhlglt1sf] gft]bf/ x'g'x'G5 <
xf]
xf]Og
5
5}g
s] tkfOnfO{ xsjfnf (Mandatee) sf] cfjZostf 5 <
5 eg] tkfO / xsjfnf larsf] gftf v'nfpg'xf];
/ 5'§} u|fxs klxrfg kmf/d eg{'xf]; .
3

-!$_ s] tkfOsf] lxtflwsf/L (Beneficial Owner) 5 <
5
5}g
5 eg] lxtflwsf/Lsf] 5'§} KYC Form e/L lbg'xf];\ .
-!%_ s] tkfOsf] klxn] g} ;g/fOh a}+sdf s'g} vftf 5 < 5 eg] vftf g+ pNn]v ug'{xf];\ .
-!^_ s] tkfO{+sf] cGo s'g} a}+s÷ljQLo ;+:yfdf vftf 5 < 5 eg] pNn]v ug'{xf];\ .
S.N.

qm=;+=

Bank Name a}+ssf]

gfd

A/C No.

vftf g+=

vftf g+=

A/C Type

vftfsf] k|sf/

-!&_ s] tkfO ljb]zL gfu/Ls, ljb]zL u|Lg sf8{ k|fKt JolQm, NRN x'g'x'G5 ?
xf]
xf]Og
xf] eg] tnsf ljj/0fx? lbg'xf];\ .
b]zsf] gfd
..................... kf;kf]6/{ ;f];Lon :of]Sof]/L6L g+÷NRN kl/ro kq g+=M
.................
ljb]zL /fi6«sf] 7]ufgf M
...........
..
6]lnkmf]g g+/km\ofS; g+
..........
ljb]zL /fi6«df ;Dks{ JolQm M
..........................leiff ;dflKt ldltM...............................
-kf;kf]6/{ u|Lgsf8{/{ ;f];Lon :of]Sof]/L6L÷NRN kl/ro kqsf] 5ljlrq lbg'xf];_
-!*_ xfn a;f]af; ul//x]sf] :yfgsf] gS;f cyjf Google Map sf] Copy lbg'xf];\ .

k]z ug{'kg{] sfuhftx? M

-s_ xfn;fn} lvlrPsf] kf;kf]6{ ;fO{hsf] kmf]6f] @ k|lt .
-v_ gful/stf÷kf;kf]6{÷dtbftf kl/rokqsf] k|dfl0ft 5ljlrq .
-u_ xfnsf] 7]ufgf k'i6L x'g] sfuhft h:t}M /fxbfgL÷;jf/L rfns cg'dlt kq÷hUufwgL k|df0fkq÷kfgL, aQLsf] 6]lnkmf]gsf] z'Ns lt/]sf] lan÷dtbftf
kl/ro kq -pRr hf]lvdsf] u|fxssf] xsdf ;DalGwt a}+ssf sd{rf/Ln] :ynut e|d0f u/L tof/ u/]sf] gS;f cflb .
-3_ ef8fdf a:g]sf] xsdf 3/a]6Lsf] gfd, y/, 7]ufgf / ;Dks{ gDa/ pNn]v ug{'kg{] .
-ª_ z/0ffyL{sf] xsdf g]kfn ;/sf/sf] clwsfl/s lgsfon] hf/L u/]sf] kl/ro kqsf] 5ljlrq .
-r_ qm=;+= !& adf]lhdljb]zL gful/s, ljb]zL u|Lg sf8{ k|fKt JolQm, NRN ePdf kf;kf]6{÷u|Lgsf8{÷;f];Lon :of]Sof]/6L cflbsf] u|fxsåf/f k|dfl0ft 5ljlrq .
-5_ /fxbfgL gePsf ef/tLo gful/ssf] xsdf ef/tLo /fhb'tfjf;sf] l;kmfl/; kq .
-h_ g]kfn ;/sf/, g]kfn ;/sf/sf] :jfldTj ePsf] ;+:yf, cGo kmd{, sDkgL jf ;+:yfdf sfo{/t sd{rf/L eP kl/ro kqsf] 5ljlrq .
-em_ s'g} u|fxssf] vftfsf] lxtflwsf/L csf{] JolQm÷kmd{÷sDkgL÷;+:yf ePdf ;f] sf] jf:tljs wgL klxrfg u/L KYC Form eg'{ kg]{5 .

DECLARATION -3f]if0ff_
1.

I hereby declare that I have not been convicted for any crime in the past.

2.

My accounts maintained in other BFIS are not closed/blocked by Instruction of any regulatories.

3.

I/We hereby agree that Sunrise Bank Limited reserves the right whether to accept or reject my/our application with
you assigning any reason whatsoever. I/We also authorize Sunrise Bank Limited to verify any of the above information.
I/We also, declare that information provided in this application is true and correct to the best of my/our knowledge. In
case of mis-representation and/or the information provided is proved to be wrong, I/We accept full responsibility of
all the consequences. I/We have also read and understood the terms and conditions overleaf.

d ljutdf s'g} ck/fwdf bl08t gePsf] 3f]if0ff ub{5' .

d]/f] cGo a}+s tyf ljQLo ;+:yfdf /x]sf] vftf s'g} klg lgofds lgsfosf] cfb]zn] aGb÷/f]Ssf /x]sf] 5}g .

;g\/fOh a}+s lnld6]8n] d]/f]÷xfd|f] cfj]bg s'g} sf/0f gb]vfO{ :jLsf/ jf cl:jsf/ ug{ ;Sg] s'/fdf d]/f]÷xfd|f] d~h'/L 5 . d}n]÷xfdLn] dfly pNn]v
u/]sf s'g} klg hfgsf/Lx?sf] yk kl/If0f ug{ d÷xfdL ;g\/fOh a}+s lnld6]8nfO{ clVtof/L k|bfg ub{5f}+ . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw
u/fPsf ;"rgfx? d]/f]÷xfd|f] hfgsf/Ldf eP;Dd l7s ;fFrf] ePsf] 3f]if0ff ub{5' . o; cfj]bg kmf/fddf d}n]÷xfdLn] pknAw u/fPsf] s'g} hfgsf/L
e|fds jf unt k|dfl0ft ePdf To;sf] kl/0ffdsf] nflu d÷xfdL k"0f{ lhDd]af/ x'g]5f}+ . o; kmf/fdsf] k5fl8k§L pNn]lvt zt{ tyf aGb]hx? ;d]t
d}n]÷xfdLn] k9L a'emL ;f]nfO{ kfngf ug{ d~h'/ ub{5'÷ub{5f}+ .

4.

I hereby declare that I do not have following documents to submit. lgDg adf]lhd ljj/0fx? cfkm';u g/x]sf] egL :j3f]if0ff ub{5' .
House NO./Tell. No./ Mobile No./ Passport/Occupation/Business/PAN/ Others ......................................................

3/ g+=÷6]lnkmf]g g+=÷df]jfOn g+=÷/fxbfgL÷k]zf÷Joj;fo÷:yfoL n]vf g+Da/ tyf cGo ================================================================= .
4

4.

I/We have read the general conditions govering and Terms and conditions for using sunrise Bank's Ltd. MBanking (SMS Banking), E-Banking & Sunrise Debit Card Account mentioned in this form and here by agree
to be abiding by and be bound by them.

d}n÷
] xfdLn] vftf ;+rfng tyf df]jfOn a}ls· -P;=Pd=P;= a}ls·_÷O{a}ls· / ;g\/fOh 8]la8 sf8{ ;DaGwL o; kmf/ddf pNn]lvt ;fdfGo
lgodx? cWoog u/]÷u¥of}+ / pQm lgod dfGg k"0f{ ?kdf d~h'/ ub{5'÷ub{5f}+ .

vftfjfnf-x?_sf] b:tvt

Signature of the Account Holder(s)
FOR BANK'S USE ONLY -a}+s

bfof (Right)

Date -ldlt_M===============================

afof (Left)

k|of]hgsf] nflu dfq_

The Client is residential
(If No, Please obtain documents as required by Point No. 17, above.)

Yes

No

Has the income source of fund been disclosed?

Yes

No

In which category of risk this account falls? / Risk Assesment Done

High

Medium

Reason of High & Medium Risk

PEP/Others please specify

If this account has mandatee then have you obtained identification of
the mandatee? (Separate KYC of mandate is compulsory?)

Yes

No

Customer Screening against KYC/AML/CFT & compliance Database
and found clear to open A/c

Yes

No

Yes

No

Have obtained approval for High Ris A/c opening from competent
authority

Low

This KYC form is filled in and signed in my/our presence.

of] u|fxs klxrfg ljj/0f d]/f]÷xfd|f] cufl8 e/]sf] tyf b:tvt u/]sf] xf] .

Prepared By (Full Signature)
Name:
Date:

Verified By (Full Signature)
Name:
Date:

Op. In-Charge/BM (Full Signature)
Name:
Date:

* Approval of Branch Manager and compliance is required to open High Risk accounts.
* If the customer has ticked in "yes" in point No. 11/12 customer to be categorized as High Risk.

sfof{no k|of]hgsf] nflu dfq
FOR OFFICE USE ONLY

cfj]bg / b:tvt k|dfl0ft ug]{ M

Application & Signature Verified by :

;g\/fOh 8]lj6 sf8{M

;g\/fOh Pd a}+lsË M

;g\/fOh O{a}+lsË

M

cfj]bg k|fKt ePsf] ldltM

k|ljli6÷O{lG6« ug]{

k|ljli6÷O{lG6« ug]{

M

Sunrise Debit Card:

Card Application Received on:

sf8{ :jLs[t÷hf/L ug]{M

Card Issued/Approved by:
hf/L ldlt (Card Issued on):

Sunrise MBanking :

M

Entered By
:
gfd (Name)
M
M
ldlt (Date)
:jLs[t ug]{ (Approved By)M
gfd (Name)
M
ldlt (Date)
M

Sunrise e-Banking:

Entered By
:
gfd (Name)
M
M
ldlt (Date)
:jLs[t ug]{ (Approved By)M
gfd (Name)
M
ldlt (Date)
M
5

GENERAL CONDITIONS GOVERNING ACCOUNT:

vftf ;~rfng ;DaGwL lgodx?M
1.

The laws and regulations of Nepal and customes and procedures common to Banks in Nepal will apply to and govern the conduct of account opened with
the Bank.

o; a}+sdf vf]lnPsf] vftfsf] ;~rfng g]kfndf k|rlnt P]g, lgod tyf a}+lsË If]qdf k|rlnt k/Dk/f / rng cg';f/ x'g]5 .
2.

The cheques issued by the Bank are the assets of A/C holder and A/C should keep those cheques secure. In case of loss/theft of those cheques or payment
due to any type of forgery, Bank will not be liable.

a}+såf/f k|bfg ul/Psf] r]s-x?_ vftfjfnfsf] ;DklQ x'g\ / tL r]s -x?_ nfO{ vftfjfnfx?n] ;'/lIft /fVg'kg{]5 . vftfjfnfx?n] tL r]s-x?_ x/fPdf rf]l/Pdf jf cGo
s'g} klg tl/sfaf6 em'7f] b:tvt eO{ e'QmfgL ePdf a}+snfO{ hjfkmb]xL agfpg kfpg] 5}g .
3.

Commisions and/or service charge will be levied by the Bank as applicable. a}+sn] lgod cg';f/sf] sldzg /÷jf ;]jf z'Ns nufpg ;Sg]5 .

4.

The funds in an account would be considered by the bank to be security for all the obligations present or future of the account holder to the Bank and in
the event of the dishonour of such obligations the Bank is entitled to utilize such funds against the obligations of the account holder to the Bank without
notice to the account holder.

vftfdf /x]sf] ;Dk"0f{ /sd vftfjfnfsf] a}+s pk/ /x]sf] x/]s k|sf/sf] bfloTjsf] -jt{dfg jf eljiodf l;h{gf x'g]_ ;'/If0f ;/x dflgg] 5 / vftfjfnfsf] pQm /sdx?
a}+sn] vftfjfnfnfO{ s'g} ;'rgf glbO{ To:tf] bfloTj jfkt s§L u/L ldnfg ug{ ;Sg]5 .
5.

Statement of account will be provided on demand, for once and if reissuance of the statement of some period, that will be chargeable

vftfsf] ljj/0f dfu u/] adf]lhd pknAw u/fOg] 5 .
6.

If there is no transaction in the account for a period of 6 months or more, the account becomes dormant. The account holder has to be self present to make
the account operative.

dlxgf jf ;f] eGbf a9L cjlw;Dd vftfdf s'g} sf/f]jf/ gePdf pQm vftf lgis[o x'g]5 . To;kl5 ;f] vftf ;+rfng ug{ vftfjfnf :jo+ pkl:yt x'g'kg{]5 .
7.

I/we hereby declare that the account at Sunrise Bank is opened with monies, earned through lawful means. All transactions while opening and operating of
account legally valid and this account shall not be used/operated against the prevailing laws relating to the anti money laudering and banking offence and
plenishment. If the Bank has a doubt or received any information in terms of my/our account operations is against the laws, the Bank reserve the right to
block the account and inform the same to the concerned authorities.

sfg'gL ?kaf6 cflh{t /sdn] o; ;g\/fOh a}s
+ df vftf vf]lnPsf] s'/f d÷xfdL 3f]if0ff ub{5f}+ . pQm vftf vf]Nbf tyf ;~rfng ubf{ d÷xfdLaf6 x'g] k|To]s sf/f]af/x?
;d]t sfg'gL ?kn] dfGo tyf j}w x'g] 5g\ / o; vftfnfO{ d'bf| z'l4s/0f (Anti Money Laudering) lgif]w ug{] tyf a}l+ sË ck/fw tyf s;'/ ;DaGwL k|rlnt sfg'gx?sf]
k|lts'n x'g] u/L pkef]u jf ;~rfng ul/g] 5}g . olb pNn]lvt sfg'gx?sf] k|lts'n x'g] u/L o; a}+sdf /x]sf] d]/f]÷xfd|f] vftf ;+rflnt ePsf] jf pkef]udf cfPsf]
5 eGg] s'/fdf a}+snfO{ z+sf nfu]df jf a}+sn] ;f] s'/fsf] hfgsf/L kfPdf pQm vftf /f]Ssf /flv ;DalGwt lgsfonfO{ ;f] ;DaGwL hfgsf/L u/fpg] clwsf/ a}+sdf
;'/lIft /xg]5 .
8.

If anyone other than accountholder deposits amount in the account of the accountholder maintained at the Bank, it is assumed to be deposited in consent
of A/c holder. Account holder can give separate instruction to the bank if otherwise.

a}+sdf /x]sf] u|fxssf] vftfdf vftfjfnf jfx]s cGo s;}n] /sd hDdf u/]df To:tf] /sd vftfjfnfsf] ;xdtLdf hDdf ul/Psf] dflgg]5 . cGoyf x'g' kg]{ ePdf
vftfjfnfn] a}+snfO{ 5'§} lgb]{zg lbg;Sg]5 .
9.

A/c holder or the agent of A/C holder who come for withdrawal has to verify the amount at the counter. Any discrepancies or deficit in cash found thereafter
leaving the counter, bank will not be liable.

vftfjfnf jf lghsf] tkm{af6 e'QmfgL lng cfpg] JolQmn] cfkm'n] lemlslnPsf] gub sfpG6/d} u0fgf ug'{ kg]{5 . tt\kZrft, To:tf] /sddf s'g} sdL jf gk'u x'g
uPsf] jf s'g} s}lkmot b]lvPsf] eGg] ;DaGwdf a}+s hjfkmb]xL x'g] 5}g .
10. After the minor becomes major, if the accountholder himself/herself along with the guardian (ac operator) does not present in the bank to update the
signature along with his/her citizenship, Bank may restrict the guardian to operate such accounts.

gfjfns jflnu eO{;s]]sf] cj:yfdf gful/stfsf] k|df0fkq ;lxt jflnu ePsf] JolQm :jo+ ;+/Ifs;lxt b:tvt cWofjlws ug{ gcfPdf a}+sn] ;+/IfsnfO{ vftf
rnfpg lbgaf6 al~rt ug{ ;Sg]5 .
11. In case of Joint A/Cs, if otherwise given written notice, if any of the joint operators gives disputable instruction to the bank, then until the dispute settles
convincingly to bank, bank can immediately block the operation of that account. In case if otherwise provided any instruction to the bank, if any one of the
account holders decease, the remaining balance amount of the joint account will be paid to the remaining living Accountholders.

;+o"Qm gfddf vf]lnPsf vftfx?sf] xsdf cGoyf lnvt ;"rgf lbOPsf] cj:yfdf jfx]s ;+o"Qm vftfjfnfx? dWo] s;}n] klg ljjflbt lgb]{zg hf/L u/]df a}+snfO{
lrQa'em\g] u/L To:tf] ljjfb ;dfwfg geP;Dd ;DjlGwt vftf ;~rfngdf a}+sn] tTsfn} /f]s nufpg ;Sg]5 . ;fy} a}+snfO{ cGoyf s'g} lgb]{zg lbOPsf] cj:yfdf
jfx]s b'O{ jf ;f] eGbf j9Lsf] gfddf vf]lnPsf] vftfsf s'g} Ps jf PseGbf j9L vftfjfnfsf] d[To" ePdf vftfdf /x]sf] df}Hbft lhljt /x]sf vftfjfnfnfO{ e'QmfgL
ul/g]5 .
12. In case if the amount mistakenly deposited in the account and bank has to refund back such amount, it will be the responsibilities of A/c holder/(s).

vftfdf s'g} sf/0fn] hDdf x'g' gkg]{ /sd hDdf x'guO{ u|fxsjf6 a}+sn] lkmtf{ lng' kg]{ ePdf To:tf] /sd a}+sdf lkmtf{ ug]{ ;DaGwdf a}+s k|lt vftfjfnfx? lhDd]jf/
x'g]5g\ .
13. Account holder has agreed to provide information to companies, representative office, standard determination bodies, insurer or agent of insurance agencies
or the individual or organization where bank has duty to maintain secrecy and to publish claimant notice as per Bank's policy.

sDkgL jf ;Dks{ jf k|ltlgwL sfof{no, :t/ lgwf{/0f ug]{ lgsfo, ljds jf jLdf bnfn tyf a}s
+ ;+u uf]klgotf sfod /fVg] st{Jo ePsf cGo s'g} JolQm jf ;+:yfnfO{
;" r gf lbg tyf a} + s sf] lgodfg' ; f/ lgIf] k pk/sf] xsbfjL nufotsf ;fj{ h lgs ;" r gf k| s flzt ug{ vftfjfnsf] ;xdtL /x] s f] 5 .
14. Bank will not be liable if Account is not operative due to Bandh, strike, riot, civil war or other conditions beyond the bank's control.

aGb, x8tfn, aGb]h, o'4 gful/s ljb|f]x jf a}+ssf] sfj'eGbf aflx/sf cGo kl/l:yltsf sf/0f vftf ;~rfngdf afwf k/]df a}+s hjfkmb]xL x'g]5}g .
15. Without adversely effecting the conditions mentioned in the terms & conditions, Bank may close, block or freeze the transaction of the account to entail
the instructions of courts or regulatory body or for Bank's requirement with or without notice to accountholder.

oL zt{aGb]hx?df cGoq n]lvPsf s'/fx?df k|lts'n k|efj gkg]{ u/L s'g} cbfnlt jf k|zf;lgs jf cGo s'g} cfb]z lgb]{zg kfngf ug]{ l;nl;nfdf jf a}+s :jo+dnfO{
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cfjZos k/]sf] cj:yfdf vftfjfnfnfO{ ;"rgf lbO{ jf glbO{ a}+sn] To:tf] vftf aGb ug{, /f]Ssf /fVg jf vftfaf6 x'g] sf/f]af/nfO{ lgnDjg /fVg ;Sg]5 .
16. Bank may implement the rules on not to issue the cheque lesser than specified amount. Bank will do the payment of notes or Dollar or currency against the

a}+sn] lglZrt /sd eGbf sd /sdsf] r]s sf6\g
gkfOg] lgod agfpg ;Sg]5 . dfu ul/Psf] b/sf gf]6 jf 8n/ jf k};fdf e'QmfgL ug'{ kg]{ u/L sfl6Psf] r]ssf] e'QmfgL a}+sdf To:tf] b/sf] gf]6 jf 8n/ jf k};f pknJw
eP ;Dd dfq e'QmfgL ul/g]5 .

cheque of the customer on the specified denomination only if the Bank avails such denomination with them.

17. The information to be provided to the customer by the bank will be provided in the address mentioned by the customer or any one of the address mentioned
in joint account through postage or courier or email or any other medium. It will be assumed that customer has received the information provided in such
manner. Hence, customers have to provide the information to the bank immediately if any changes in address.

a}+sn] u|fxsnfO{ lbg] s'g} klg ;"rgf u|fxsn] lbPsf] 7]ufgfdf jf ;+o"Qm vftf eP s'g} Pshgfn] lbPsf] 7]ufgfdf x'nfs jf s'l/o/ jf Od]n jf cGo dfWod4f/f k7fpg]5 .
o;/L k7fO{ P sf ;" r gf u| f xsn] k| f Kt u/] s f] dflgg] 5 . t;y{ u| f xsn] cfkm\ g f] 7] u fgfdf s' g } kl/j{ t g ePdf ;f] s f] hfgsf/L a} + s nfO{ tTsfn lbg' k g] { 5 .
18. Bank may use the balance available in this account for recovery of loan or settlement of any other receivable from the customers. In such cases, it is assumed
that customer has provided A/C debit authority to the bank.

a}+sn] u|fxsaf6 p7fpg' kg]{ shf{ nufotsf] cGo s'g} lsl;dsf] aSof}tf /sd km5\of}6 ug{sf] nflu k|:t't vftf pkof]u ug{ ;Sb5 . o; cj:yfdf u|fxsn] a}+snfO{ vftf
vr{ ug]{ clVtof/L k|bfg u/]sf] dflgg]5 .
19. Unless otherwise provided instruction, after the maturity of term deposit of the customer, the principle amount will be transferred to the saving account of the
customer maintained in the bank.

u|fxssf] cGoyf lgb]{zg /x]sf] cj:yfdf jfx]s lglZrt cjlw tf]sL vf]lnPsf d'2tL k|s[ltsf vftfdf tf]lsPsf] ;dofjlw kZrft ;f] /sd ;DalGwt u|fxssf] art
vftfdf /sdfGt/0f ul/g]5 .
20. If Bank has to bear any legal expenses, the accountholder will reimburse all the expenses incurred due to the dispute of this account.

;DalGwt vftf ;DaGwL ljjfbdf a}+sn] sfg"gL nufot cGo s'g} klg lsl;dsf vr{ Joxf]g'{ k/]df ;f] jfktdf vftfjfnfn] a}+snfO{ k"0f{ Ifltk"tL{ k|bfg ug]{5 .
21. It will be the responsibility of the customer to submit the required documents after expiry to the bank for renewal of any accounts. Bank will not be liable for
follow up process.

s'g} vf; lsl;dsf vftf vf]Nbf cfjZos kg]{ cjlw pNn]lvt sfuhftx?df pNn]lvt ;dofjlw gf3]k5L gljs/0f u/fO{ sfuhft pknJw u/fpg] lhDd]jf/L u|fxssf]
x'g]5 . o; ;DaGwdf a}+sn] tfs]tf ug{ afWo x'g]5}g .
22. Customer will update their KYC on regular interval if there are any changes in the information by filling the KYC Form of the Bank. Bank reserves the right to
block or close accounts whose KYC is not updated.

u|fxsn] a}s
+ nfO{ ;do ;dodf u|fxs klxrfg kmf/fd e/L u|fxssf] klxrfg cBfjlws ug{' kg]5
{ . u|fxsn] cfkm\gf] klxrfg cBfjlws gu/]df a}s
+ n] o:tf] vftf aGb÷/f]Ssf
ug{ ;Sg]5 .
23. The Bank reserves the right to amend these rules at any time and in any manner which the Bank deems necessary with or without notice to the applicants or
the public.

a}+sn] cfkm\gf] :jljj]sdf s'g} klg j]nf k"j{ ;"rgf ;lxt jf j]u/ klg vftf ;~rfng ;DalGw oL lgodx? kl/jt{g ug{ ;Sg]5 .

zt{ tyf aGb]hx?

(Terms and Conditions for using Sunrise Bank Limiteds M Banking (SMS Banking)/e-Banking facility):

of] ;]jf a}+sn] cfkm\gf u|fxsx?nfO{ k|bfg u/]sf] a}+lsË ;'ljwf xf] eGg] s'/fdf u|fxs hfgsf/ 5 / of] a}+lsË ;'ljwf lgDg zt{ tyf aGb]hx?åf/f lgoldt x'g] s'/fdf u|fxs
d~h'/ ub{5 .
The Customer understands that this is a Banking facility provided by the Bank to the Customer and agrees that the stated Banking facility shall be governed in
accordance with the terms and conditions mentioned below:

;fdfGo -General):
;Demf}tfdf pNn]lvt zt{ tyf aGb]hx? o;df pNn]lvt zt{ tyf aGb]hx?sf] cleGg c+usf] ?kdf /xg]5g\ . pQm zt{ tyf aGb]hx? nufot u|fxsn] vftf vf]Ng] qmddf a}+sdf
a'emfPsf] cfj]bg kmf/fddf pNn]lvt ;Dk"0f{ zt{ tyf aGb]hx? / a}+sn] u|fxsnfO{ ;'ljwf pknAw u/fpg] qmddf s'g} ;]jf k|bfos;+u d~h'/ u/]sf cGo zt{ tyf aGb]hx?
;d]t kfngf ug{ u|fxs d~h'/ ub{5 . o; s/f/df pNn]lvt zt{ tyf aGb]hx? u|fxsn] a}+saf6 pkef]u u/]sf jf eljiodf pkef]u ug]{ cGo s"g} klg ;]jf tyf ;'ljwfx?;+u
;DalGwt cGo zt{ tyf aGb]hx? cg's'n x'g]5g\ .
The terms and conditions contained in the agreement shall form an integral part of these terms and conditions that the Customer agrees to abide by including all
such terms and conditions stated in the application form submitted by the Customer to the Bank during account opening time and other conditions the Bank may
agree to comply with any service provider in the process of making the facility available to the customer. The terms and conditions of this contract shall be constructed
in compatibility with any other terms and conditions related to any other product or facility that the customer is availing or may avail in future from the Bank.

;]jfx? (Services) M
a}+sn] k|bfg ug]{ pNn]lvt ;]jfx? a}+ssf] j]j;fO{6 www.sunrisebank.com.np dfkm{t / Pda}+lsËsf] nflu P;PdP;sf] k|of]u dfkm{t u|fxsn] pkof]u ug{ ;Sg] ul/ u|fxsnfO{
a}+lsË sf/f]af/ ug{ ;'ljwf k'¥ofpg] p2]Zon] a}+sn] k|bfg u/]sf] cgnfO{g ;]jf xf] . o; ;'ljwf cGtu{t u|fxsn] df}Hbft ;f]wk'5, :6]6d]06, /sd 6«fG:km/ / r]sa's cg'/f]w tyf
a}+sn] ;do ;dodf k|of]udf Nofpg] cGo ;'ljwfx? pkof]u ug{ ;Sg]5g\ . The services provided by the Bank are online services to facilitate Banking transactions of the
customer through which the customer may avail through the website link www.sunrisebank.com.np and through the use of SMS for M-Banking. Under this facility,
the customer may avail services namely Balance enquiry, Statement, Fund Transfer and Cheque Book Request and other facilities the Bank may introduce from time
to time.

;'ljwf k|of]usf] nflu cfj]bg (Application for use of facility) M
o; ;Demf}tfsf] ;fydf lbPsf] cfj]bgnfO{ ;'ljwf k|of]usf] nflu a}+s ;dIf lbPsf] d"Vo cfj]bgsf] ?kdf lnOg] 5 . tyflk, olb a}+sn] u|fxssf] cg'/f]w ljgf g} ;'ljwfdf s'g}
kl/jt{g u5{ / u|fxsn] To;df s'g} cfklQ hgfpFbg} jf lg/Gt/ ;'ljwfsf] k|of]u ul//xG5 eg] pQm kl/jt{gdf u|fxsn] :jtM cfkm\gf] d~h'/L hgfPsf] dflgg] 5 . The application

referred to at the outset of this agreement shall be treated as the original application made for use of the facility. However, if the Bank makes changes in the facility
without application from the customer and the customer does not object to the changes or continues to use the facility, he/she shall be deemed to have consented
to the changes.
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of]Uotf (Eligibility) M
of] ;'ljwf pkof]u ug{ rfxg] u|fxs a}+ssf] vftfjfnf x'g' kg]{5 . u|fxs cfkm\gf] a}+s vftfsf] Psn vftf ;+rfns x'g' kg]{5 jf kmd{ jf ;+:yfut vftfjfnfsf] xsdf vftf
;+rfng ug{ clVtof/ k|fKt JolQm x'g' kg]{5 . ;+o'Qm vftfsf] xsdf u|fxsnfO{ csf]{ vftfjfnf-x?_ af6 ;'ljwf k|of]u ug{] clVtof/L ;lxtsf] lnlvt d~h'/L k|fKt x'g' kg]{5 .
;+o'Qm vftfsf] ;Gbe{df pQm ;]jfsf] k|of]usf] dfWodaf6 x'g] ;a} jf s'g} klg sf/f]af/x?sf] nflu ;Dk"0f{ ;+o'Qm vftfjfnf-x?_ aGwgsf/L x'g]5g\ . The customer intending

to use this facility should be an account holder of the Bank. The customer may be either a sole account operator of own account or authorized person to operate
the account of firms or corporate institutions. The customer shall, in case of joint account, have to provide a written consent of other account holder/s authorizing
him to use the facility. All or any transactions arising from the use of the services in the joint account shall be binding on all joint account holders.

;+o'Qm vftfsf] xsdf k|To]s ;+o'Qm vftfjfnfx?n] cfj]bgsf] ;fy a}+s ;dIf ;'ljwfsf] k|of]usf] sf/0fn] pTkGg x'g] s'g} klg bfloTj pk/ k|To]s ;+o'Qm vftfjfnfx? Psn
(Severally) / ;+o'Qm (Jointly) ?kdf ;d]t pQ/bfoL x'g] s'/fdf lnlvt ?kdf d~h'/L JoQm ub{5g\ . ;fy}, ;+o'Qm vftfsf] xsdf s'g} klg ;+o'Qm vftfjfnf-x?_ gfjfns 5}gg\
eGg] s'/fdf u|fxs :jLsf/ ub{5 . sDkgLsf] xsdf ;'ljwf k|of]usf] nflu lgodk"j{s :jLs[t ePsf] clVtof/gfdf a}+s ;dIf k]z ug'{ kg]{5 .The customer further agrees that
in case of a joint account, none of the joint account holders is a minor, and that each of the joint holders of the account have agreed in writing submitted along
with the application to be bound jointly or severally for any obligations arising out of the use of the facility. In case of company, duly approved power of attorney
has to be submitted to use the facility.

u|fxssf] d~h'/L (Customers undertakings) M
O{a}l+ sË÷Pda}l+ sË -P;PdP; a}l+ sË_ ;'ljwfsf] k|of]usf] nflu cfj]bg lbFbf / o;sf] k|of]usf ;DaGwdf lgwf{l/t zt{ tyf aGb]hx?df d~h'/L hgfpFbf u|fxsn] pNn]lvt ;'ljwf
k|of]u ug]{ ;Gbe{df a}+snfO{ k|bfg u/]sf ;Dk"0f{ hfgsf/Lx? ;To, ;fFrf], k"0f{, ;DalGwt / cBfjwLs /x]sf] 3f]if0ff ub{5 . u|fxsn] dgf]lgt u/]sf] df]jfO{n gDa/ / a}+sn] tf]s]sf]
F x'g uO{ ;f]sf] sf/0fn] u|fxsnfO{
gDa/df / ;f] gDa/af6 df]jfO{n ;Gb]zx? -P;PdP;_ k7fpg] s'/fdf u|fxs d~h'/ ub{5 . t/ pNn]lvt ;]jfdf u|fxs jfx]s cGo JolQmsf] kx'r
s'g} gf]S;fgL jf Iflt k'u]df To;sf] nflu a}+s lhDd]af/ x'g] 5}g . tf]lsPsf] vftfx?af6 sf/f]af/x? ug{ u|fxsn] a}+snfO{ kof{Kt clwsf/ k|bfg ub{5 . a}+sn] cfkm'n] k|fKt u/]sf]
clwsf/sf] k|of]u ug{ ;Sg]5 / yk ;f]wk'5 ug{ a}+s pQ/bfoL x'g]5}g . u|fxsn] JolQmut klxrfg gDa/ -lkg_÷ k|of]ustf{ klxrfg -o'h/ cfO{l8_ cGo s;}nfO{ pNn]v gug{ /
JolQmut klxrfg gDa/sf] lnlvt ?kdf jf O{n]S6«f]lgs ?kdf ;d]t s'g} /]s8{ g/fVg u|fxs d~h'/ ub{5 . a}+saf6 / a}+snfO{ k7fO{Psf ;Dk"0f{ ;Gb]z -P;PdP;_ x? cfkm\gf]
df]afO{naf6 x6fpg u|fxs d~h'/ ub{5 . u|fxsn] s'g} klg p2]Zon] cfkm'n] k|fKt u/]sf] ;]jf cGo s'g} klg JolQmnfO{ k|of]u ug{ lbg] 5}g / o;/L k|of]u ug{ lbPaf6 jf u|fxssf]
cg'dtL ljgf g} s'g} klg t]>f] kIfn] ;]jf pkof]u u/]df ;d]t u|fxsn] ;f] sf/0faf6 x'g ;Sg] Iflt÷bfloTjaf6 a}+snfO{ d'Qm /fVb5 . a}+sn] pbfx/0fsf] ?kdf O{G6/g]6 ;fO{6df
pNn]v u/]sf] d"No tyf cGo hfgsf/Lsf] cfwf/df s'g} sf/f]af/ ul/Pdf To:tf] sf/f]af/sf] sf/0faf6 s'g} gf]S;fg ePdf ;d]t u|fxsn] ;f]af6 a}+snfO{ pGd'lQm k|bfg ub{5 .
u|fxsn] of] ;'ljwfsf] k|of]u dfkm{t s'g} a}+lsË sf/f]af/ ug{ lgb]{zg u/]sf]df pQm lgb]{zg sfof{Gjogdf l9nfO{ ePdf jf ljgf s'g} sf/0f bzf{O{ a}+sn] pQm lgb]{zg sfof{Gjog
gu/]df ;d]t ;f]sf] nflu u|fxsn] a}+snfO{ lhDd]af/ agfpg] 5}g . u|fxsn] cgnfO{g dfkm{t lbPsf] s'g} klg lgb]{zg a}+ssf] :jLs[tL ljgf u|fxsn] lkmtf{ lng ;Sg] 5}g . olb
To:tf] lgb]{zg /2 ug{ u|fxsn] a}+s;dIf cg'/f]w ubf{sf] ;dodf a}+sn] ;f] cufj} c;n lgotsf ;fy pQm lgb]{zg sfof{Gjog ul/;s]sf] /x]5 eg] ;f]sf] nflu u|fxs k"0f{ ?kn]
lhDd]af/ x'g]5 .
The customer, while applying for the use of e-Banking/M-Banking (SMS Banking) facility and agreeing to the terms and conditions of its use, hereby undertakes to
the Bank and represents that the information provided by the customer to the Bank relation to use or avail of the facility is true, accurate, complete, relevant and
up to date. Agrees to send SMS to and from the customer's nominated mobile phone number and the Bank's designated number. However, the Bank shall not be
liable for any loss or damage the customer may suffer as a result of any person other than the customer accesing the services. Agrees the use of PIN provides sufficient
authorities for the Bank to process transactions to designated accounts. The Bank may act on this authority and is not obliged to make further enquiries.

u|fxsn] o; ;]jfsf] nflu cfkm\gf] k|of]ustf{ gfd / kf;j8{, h'g u|fxssf] cgnfO{g kl/rosf] ?kdf /x]sf] x'G5, k|of]u ul/ nu cg ug{sf] nflu a}+sn] cgnfO{g dfkm{t pknAw
u/fPsf] dfu{bz{g kfngf ug{ d~h'/ ub{5 . pQm k|of]ustf{ gfd / kf;j8{sf] k|of]u dfkm{t a}+sn] k|fKt u/]sf s'g} klg lgb]{zgx?nfO{ a}+sn] u|fxssf jf:tljs lgb]{zgx?
dfGg]5 / ;f]af6 pTkGg x'g] s'g} klg bfloTj k|lt u|fxs :jo+ pQ/bfoL x'g]5 . u|fxsn] s'g} klg ;dodf cfkm\gf] kf;j8{ kl/jt{g ug{ ;Sg]5, t/ pQm kf;j8{ a}+sn] :jLs[t
u/]sf] v08df dfq nfu' x'g]5 . u|fxsn] cfkm'nfO{ k|fKt k|of]ustf{ gfd / kf;j8{sf] k|of]u dfkm{t O{G6/g]6sf] dfWodaf6 lbPsf lgb]{zgx? dfq a}+sn] sfof{Gjog ug]{ s'/fdf
u|fxs hfgsf/ 5 / ;f]nfO{ :jLsf/ ub{5 . o; ;'ljwfsf] k|of]u dfkm{t a}+snfO{ lbOPsf s'g} klg lgb]{zgx?, h'g u|fxsn] hfg] a'em]/ jf uNtLn] lbPsf] ePtf klg, To:tf
lgb]{zgx?sf] nflu u|fxs k"0f{?kdf pQ/bfoL x'g]5 .
Agrees not to disclose the User ID./PIN to any other person and further agrees not to keep any record of the PIN in written or electronic form. Agrees to delete all
SMS messages to and from the Bank. Agrees that the customer shall not give any other person to use the services for any purpose and any obligations arising out
of such authorizations, or such use by any third party even without authorization by the customer, shall be his/hers. Shall not hold the Bank liable /responsible for
any loss arising out transactions performed on the basis of prices and information provided in the internet site, such information being only for reference. Agrees
not to hold the Bank liable for any time lag between his/her instructions for a Banking transaction made by use of the facility, nor shall he/she hold the Bank liable
for any non-execution of instructions by the Bank without assigning any reasons whatsoever. Any instructions made online may not be withdrawn by the customer
unless with the consent of the Bank and shall be irrevocably binding on the customer if by the time the customer approaches the Bank for rescinding such instructions
the Bank has already acted upon it in good faith.

klxnf] k6s o; ;]jfdf k|j]z ug{sf] nflu u|fxsn] cfkm\gf] klxrfg cgnfOg ?kdf k|dfl0ft ug'{kg]{5 / o; ;]jfsf] k|of]unfO{ lgodg ug]{ ;Dk"0f{ zt{ tyf aGb]hx? :jLsf/
ug'{ kb{5 . a}s
+ n] u|fxsnfO{ klxrfg ug{sf] nflu / a}s
+ n] :jLs[t u/]sf] tf]lsPsf] vftfdf u|fxssf] kx'r
F k'¥ofO{ ;]jf pkof]u ug{sf] nflu u|fxsn] tf]lsP adf]lhd ;f]sf] hfgsf/L
a}+snfO{ k|bfg ug'{ kg]{5 .
Agrees to follow the guidance provided by the Bank on-line to log onto the service by entering his/her username and password, which shall be their online identification.
The customer further agrees that any instructions received by the Bank by use of his/her username and password shall be treated as genuine instructions from the
customer and the customer shall be solely liable for any obligations arising out of the same. The customer may change the password at any time but the same shall
be effective only if accepted by Bank. The customer acknowledges and agrees the Bank shall act only upon the instructions given by the customer through the internet
by using the given user name and password and shall fully be responsible for any instruction, whether it is willfully or erroneously, given to the Bank during the
use of facility. Understands that to access the service for the first time, the customer is required to authenticate his identity online, accept all terms and conditions
governing the use of the services and to provide such information as the Bank may specify to identify him/her and designate accounts approved by the Bank to be
accessed by the customer to avail the services.

s'g} klg vftf jf sf/f]af/x?sf] ;DaGwdf cgnfO{g pknAw u/fO{Psf hfgsf/Lx? s]jn ;f+sl] ts k|of]hgsf nflu dfq x'g5
] g\ . To;/L cgnfO{g pknAw u/fO{Psf hfgsf/Lx?
/ a}+ssf] clen]vdf /x]sf] hfgsf/Ldf km/s kg{ uPdf a}+ssf] clen]vdf /x]sf] hfgsf/L ;xL / k|dfl0fs dflgg]5 . XoflsË h:tf s'g} klg ;fO{a/ ck/fwx?sf] ;DaGwdf /
s'g} klg cj}B tyf kmhL{ tl/sfsf] k|of]uaf6 ul/Psf cglws[t sf/f]af/x?sf] ;DaGwdf ;d]t a}+s lhDd]af/ x'g]5}g . a}+snfO{ o; ;]jf k|bfg ug]{ ;DaGwdf ;do ;dodf
cfjZos kg]{ yk hfgsf/Lx? k|bfg ug{ u|fxs ;b}j d~h'/ ub{5 .
Understands that the information about any account or transactions made available online is only for reference purposes and any inconsistency between the
information so made available and the information in the Banks records, the Banks record(hard copy) shall be deemed to be true andauthenticated. Understands
that the Bank shall not be liable for any cyber crimes such as hacking etc. nor shall it be liable for any unauthorized transactions carried out by using illegal and
fraudulent methods. Agrees that the customer shall always provide to the Bank any additional information as the Bank may from time to time required for the
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purpose of providing such services.

k|rlnt sfg"g adf]lhd cfjZos k/]df a}s
+ sf t]>f]kIf Ph]06x? nufot cGo s'g} klg JolQm jf lgsfonfO{ ;"rgfx? k|bfg ug{ a}s
+ nfO{ u|fxsn] clVtof/L k|bfg ub{5 . sDo'6/
k|0ffnL÷O{a}+lsË÷ Pda}+lsË -P;PdP; a}+lsË_ ;'ljwf -hfgsf/L÷ s'g} kmf/d÷ k|f?k÷ 5gf}6÷ slGkmu/]zg÷ k|:t'tLx?÷ 6«]8 ;]qm]6x? cflb_ / af}l4s ;DklQx? ;DalGw
;Dk" 0 f{ clwsf/x? tyf ;f] s f] lxtflwsf/ a} + s ;+ u lglxt /xg] s' / fdf u| f xs hfgsf/ 5 / ;f] d f d~h' / ub{ 5 . ;fy} o;df u| f xsn] s' g } bfjL ug] { 5} g .

Agrees that the Bank is authorized to share information with any other person or entity including its third party agents as and when necessary in accordance with
the prevailing laws. Understands and agrees that all rights title or interest in relation to the computer system/e-Banking/M-Banking (SMSBanking)facility
(information/anyform/formats/selection/configuration/presentations/trade secret etc.) and the intellectual properties are reserved with the Bank and he/she shall
not claim on the same.

a}+sn] k|bfg ug]{ ;]jfx? tyf cgnfO{g pknAw u/fOg] ;"rgfx? u|fxssf] xf8{jo/, ;km\6j]o/ jf cGo o:t} s'/fx?df k|lts'n k|efj kfg]{ lsl;dsf efO{/; jf cGo ljgf;sf/L
ljz]iftfx?af6 d'Qm /x]sf] ;DaGwfdf a}+sn] ;'lglZrttf k|bfg gug]{ s'/fdf u|fxs d~h'/ ub{5 .
Understands that the Bank does not warrant or represent that service being offered and the information available online are free from virus or other destructive
features which may adversely affect the customers hardware, software or equipment.

;fem]bf/L kmd{÷lnld6]8 sDkgLx?sf] xsdf ul/g] ;Dk"0f{ sf/f]af/x? ;DalGwt kmd{÷sDkgLsf] ;+rfns ;ldltn] kof{Kt ?kdf clwsf/ k|Tofof]hg u/] adf]lhd ePsf] s'/fdf
u|fxs ;"lglZrttf k|bfg ub{5 . ;fy} u|fxsn] vftf vf]Ng] ;dodf a}+s ;dIf k]z u/]sf] ;+rfns ;ldltsf] lg0f{on] To:tf] sf/f]af/nfO{ /f]s nufpg] 5}g . s]xL ul/ u|fxssf]
kf;j8{ x/fPdf÷c:ki6 ePdf÷ljl;{Pdf÷rf]/L ePdf u|fxs :jo+ a}+sdf pkl:yt eP/ kf;j8{ kl/jt{gsf] nflu cg'/f]w ug{ d~h'/ ub{5 . df}lvs jf 6]lnkmf]gaf6 ul/Psf]
cg'/f]wnfO{ :jLsf/ ul/g] 5}g . Pd a}+lsË tyf O+ a}+lsË ;'ljwfx?sf] k|of]u ;DklQ z'l4s/0f tyf cft+sjfbL lqmofsnfknfO{ ;3fpg k'Ug] u/L ul/g] 5}g .
In case of limited companies/partnership firm, confirms that all transactions are adequately authorized by respectively BOD of the company. Accordingly the Board
resolution submitted to the Bank while opening this account does not prohibit such transactions. Agrees that he/she shall be physically present at the Bank to request
change of password incase the password is lost/confused/forgotten/stolen. No verbal or telephonic conversation shall be entertained. MBanking & E-Banking facilities
will not be used for purpose of or helping to promote money laundering & terrorist financing.

d o; a}+sn] lbPsf] ;Dk"0f{ ;'ljwfx?af6 /fHon] nfu' u/]sf sfg'gsf] clwgdf /lx s'g}

Terrorism tyf Anti money laundering

df k|of]u ug{] 5}g egL pb\3f]if ub{5' .

I hereby declare that I will not be using the cards/facilities provided along with my account by the bank in any illegal/illicit activities like money laundering & terrorism
financing/support.

pknAwtf, ;+;f]wg, clVtof/L / k|sl6s/0f (Availability, Alteration, Authority and Disclosure) M
O{a}l+ sË÷ Pda}l+ sË -P;PdP; a}l+ sË_ ;'ljwf cGtu{t a}s
+ n] ;Dej eP;Dd ;Dk"0f{ ;]jfx? pknAw u/fpg k|oTg ug]5
{ . t/, u|fxsnfO{ ;do ;dodf k|bfg ug{ ;lsg] ;]jfx?
jf ljgf s'g} sf/0f bzf{O{ pQm ;]jfx?df s'g} kl/jt{g jf km]/jbn ug]{ ;DaGwdf a}+sn] k"0f{ ?kdf cfkm\gf] :jljj]ssf] cfwf/df lg0f{o ug]{5 . The Customer understands that

while the Bank shall endeavor to make available all the possible services under e-Banking/M-Banking(SMS Banking) Facility, it is entirely upon the Bank to decide
at its sole discretion what services may be made available to the Customers from time to time, and to make any changes or alterations in the services being offered
without any reasons.

a}+ssf] clen]vdf k|ljli6 ePsf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ s;}n] u/]sf] s'g} / ;Dk"0f{ lgb]{zgx? u|fxsn] g} a}+sdf k7fPsf] eGg] dflgg] 5 / pQm ;'ljwf
k|of]u ug]{ JolQm u|fxs gePsf] kfOPdf ;d]t ;f]af6 s'g} gf]S;fgL ePdf jf uf]kgLotf e+u ePdf jf cGo s'g} bfloTjsf ;DaGwdf a}+s pQ/bfoL x'g] 5}g . In addition, any

and all instructions made by anybody using the Customers username and password entered in the Banks records shall be deemed to have arrived at the Bank from
the Customer and the Bank shall not be liable for any loss caused or confidentiality breached or any other obligation that may arise in any way even if the individual
making such use of the facility turns out to be is not the Customer.

a}s
+ sf] k|0ffnL4f/f k|of]ustf{ / j}B kf;j8{sf] kl/If0f4f/f u|fxssf] cflwsfl/stf k'li6 ePkZrft dfq u|fxssf] lgb]z
{ gx?sf] kfngf x'g5
] g\ . ;do ;dodf pQm kl/If0f k|lqmofdf
a}+sn] kl/jt{g ug{ ;Sg]5 / To:tf] kl/jt{gnfO{ u|fxsn] :jLsf/ u/]sf] dflgg] 5 . ;'ljwf /2 geP;Dd u|fxsn] O{a}+lsË÷Pda}+lsË -P;PdP; a}+lsË_ ;'ljwfsf] k|of]u dfkm{t
u/]sf] a}l+ sË tyf cGo sf/f]af/x?sf] sfof{Gjogsf] nflu u|fxsn] cfkm\gf] vftfsf] k|of]u ug{ a}s
+ nfO{ ljgfzt{ / k"0f{?kdf clVtof/L k|bfg ub{5 . u|fxssf] cg'/f]w :jLsf/÷sfof{Gjog
ug{sf] nflu cfjZos ePdf vftf ;DalGw hfgsf/Lx? cGonfO{ k|bfg ug{ ;d]t u|fxsn] a}+snfO{ clwsf/ k|bfg ub{5 . The instruction of the Customer shall be effective

only after authentication of the Customer by means of verification of the username and valid password by the system. The verification process may be altered by
the Bank from time to time and the Customer shall be deemed to have agreed to such changes. Until the facility is terminated, the Customer hereby unconditionally
and irrevocably authorizes the Bank to access his/her account to affect any Banking or other transaction/s through the use of e-Banking/M-Banking (SMS Banking)
facility. The Customer further authorizes the Bank to share account information with third party, if required, for the purpose of accepting/executing request of the
Customer.

a}+ssf l;dfx?÷cl:js[tL (Limitations/disclaimer of the Bank)M
lgDg adf]lhdsf s'g} klg sfo{sf nflu a}+s pQ/bfoL÷lhDd]bf/ x'g] 5}g (The Bank shall not be liable/ responsible for any of the following) M
u|fxssf] k|of]ustf{ gfd / kf;j8{sf] cglws[t k|of]u ePdf jf cglws[t JolQmsf] O{n]S6«f]lgs k|0ffnLdf x:tIf]k jf k|j]zsf] sf/0fn] s'g} lgb]{zgx? k|fKt ePdf jf u|fxs
jfx]ssf JolQmaf6 s'g} 5nsk6k"0f{ jf q'l6k"0f{ lgb]{zg k|fKt ePdf,
Any unauthorized use of the Customers username and password or for any fraudulent or erroneous instructions received, even if the Customer is not the person
giving such instructions and even if such instructions are receive because of intervention or penetration into the electronic system by an unauthorized person.

a}s
+ sf] clen]vdf sfod /x]sf] / a}s
+ sf] k|0ffln4f/f k|dfl0ft ul/Psf] u|fxssf] k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ k7fOPsf] lgb]z
{ g-x?_ sf] kfngf ug]{ qmddf ;"rgfx?
k|bfg ul/Pdf,
Provide information as per instruction or complying with the instruction/s received from the Customers username and password recorded/maintain verify by
the system of the Bank

s'g} k|fljlws÷ ;+rfngsf] sf/0fn] jf O{G6/g]6 ;]jf k|bfosaf6 ;]jf k|fKt gePdf jf ;]jf k|bfosdf ;d:of pTkGg ePdf jf s'g} ck|Toflzt 36gfsf sf/0fn] a}+ssf]
tkm{af6 u|fxssf] lgb]{zgx?sf] kfngfdf s'g} q'l6, l9nfO{ jf c;dy{tf ePdf,
Any error, delay or inability on the Banks part to comply with any of the instructions of the Customer due to technical, operational, non-availing the facility of
the internet service provider or problem occurred in the service provider or force majeure.

/fd|f] k|0ffnLsf] k|of]u ul/ tYof+s gf]S;fgL x'g glbg kof{Kt Wofg /flvPtfklg s'g} tYof+s jf ;"rgf ;+k|]if0fsf qmddf k|0ffnLsf] ljkmntfsf] sf/0fn] To:tf] tYof+s jf
;"rgf x/fPdf jf uf]kgLotf e+u ePdf,
Any loss of data or information in transmission or any breach of confidentiality because of failure of system, although adequate care has been taken to use sound
technology to avoid such lapses.

u|fxsn] s'g} t]>f] JolQm÷kIfnfO{ k|of]ustf{ gfd / kf;j8{ k|bfg u/]/ hfgLhfgL jf cGhfgdf ePklg ;'ljwfsf] s'g} cg'lrt k|of]u u/]df,

Any improper use of facility by the Customer, whether knowingly or unknowingly, sharing the username and password with any third person/party by the
Customer.
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k|0ffnL4f/f k|bfg ul/Psf lgb]{zgx?sf] kfngf ug{ c;dy{ ePsf sf/0fn] u|fxsn] ef]Ug' k/]sf] s'g} k|ToIf jf ck|ToIf gf]S;fgL . ;fy}, ;'ljwf /÷jf a}+sn] k|bfg ug]{ s'g}
k|f]8S6 ;DalGw s'g} lglZrt ;]jfsf] ;DaGwdf u|fxsn] cfkm'nfO{ cBfjlws agfpg c;dy{ ePdf .
Any direct or indirect or consequential loss that the Customer may face as a result of his/her inability to accept instructions provided by the system. Further,
any oversight on the part of the Customer to update himself/herself with the facility and/or specific services for each product provided by the Bank.

u|fxssf] tkm{af6 vftf vf]Ng] kmf/fd tyf o;df pNn]lvt s'g} zt{ tyf aGb]hx?sf] kfngf ug{ c;dy{ ePdf .
Failure from the part of Customer to abide by any of terms and conditions contained herein and account opening form.

z'Ns tyf ;+;f]wg (Fees and Modification)M
a}+sn] o; s/f/df n]lvP cg'?ksf] ;]jf k|bfg u/]jfkt cfkm\gf] :jljj]sdf a}+snfO{ pko'Qm nfu] cg'?kn] ;do ;dodf z'Ns c;'n ug]{, To;df ;+;f]wg tyf kl/jt{g ug{
;Sg]5 . z'Nsdf x'g] k|To]s kl/jt{gx?sf] ;DaGwdf lnlvt ?kdf jf O{n]S6«f]lgs ?kdf jf a}+sn] lgwf{/0f u/] cg'?k cGo s'g} pko'Qm dfWodaf6 a}+sn] u|fxsnfO{ ;"rgf k|bfg
ug]{5 . u|fxsn] rfx]df of] ;]jf ;dfKt ug{ ;Sg]5 . olb u|fxsn] pQm adf]lhd ;]jf ;dfKt gu/]df z'Nsdf ePsf] kl/jt{gnfO{ :jLsf/ u/]sf] dflgg] 5 . The Bank shall from

time to time charge such fees as it may deem fit at its discretion, and revise and alter the same, for the services offered under the contract. If the Customer disagrees
with the fees so charged, every changes of which will be communicated either in writing or electronically or through any other feasible means as determined by the
Bank, he/she shall have the option to discontinue the use of such services, failing which he/she shall be deemed to have consented to the changes. The Bank shall
debit the nominated account(s) designated by the Customer for all transactions initiated including fund transfers by using e-Banking/M-Banking. The Customer
unconditionally and irrevocably authorizes the Bank to debit his/her nominated account(s) with the amount of transaction(s) and charges associated with the
transactions effected through the use of the services.

O{a}+lsË÷ Pda}+lsËsf] k|of]uaf6 /sd :yfgfGt/0f ug]{ nufotsf ;Dk"0f{ sf/f]af/x?sf] nflu u|fxsn] tf]s] adf]lhd dgf]gLt u/]sf] vftf-x?_ af6 a}+sn] vr{ -8]la6_ ug]{5 .
;]jfsf] k|of]u dfkm{t u/]sf sf/f]af/sf /sdx? tyf To:tf sf/f]af/-x?_;+u ;DalGwt z'Nsx?sf] /sd vr{ ug{ u|fxsn] a}+snfO{ ljgfzt{ / ckl/jt{gLo ?kdf cfkm\gf] dgf]gLt
vftf-x?_ vr{ ug{ clwsf/ k|bfg ub{5 .
a}s
+ n] cfkm\gf] :jljj]sdf oL zt{ tyf aGb]hx?df ug{ ;Sg] ;+;f]wgx?nfO{ ;d]t k"0f{?kdf kfngf ug{ u|fxs d~h'/ ub{5 . a}s
+ n] To:tf kl/jt{gx? cfkm\gf] :jljj]sdf O{dn
] dfkm{t
jf j]j;fO{6df kf]i6 u/]/ jf ;fj{hlgs ;"rgf dfkm{t u|fxsnfO{ k"j{ ;"rgf lbg k|oTg ug]{5 . a}+sn] To:tf] ;"rgf k|bfg u/]kZrft klg olb u|fxsn] ;]jfsf] k|of]u aGb gu/]df
To:tf] kl/jt{g jf km]/jbndf u|fxssf] d~h'/L /x]sf] dflgg] 5 / To:tf] yk tyf ;+;f]lwt zt{ tyf aGb]hx? u|fxsnfO{ k"0f{?kdf aGwgsf/L x'g]5g\ . The Customer agrees to

be bound by any modifications in these terms and conditions, which may be introduced at the sole discretion of the Bank. The Bank shall, at its sole discretion,
endeavor to inform the Customer of such changes through a prior notice which may be given to the Customer through email or by posting the changes in the website
or by giving a public notice. Unless the Customer discontinues the use of services after such notice is given, he/she shall be deemed to have agreed to the changes
or modifications so introduced and be bound by any additional terms or conditions.

k|Tofe"lt (Indemnification):
u|fxsn] O{a}+lsË÷Pda}+lsË -P;PdP; a}+lsË_ ;'ljwf dfkm{t jf:tljs k|of]ustf{ gfd / kf;j8{sf] k|of]u ul/ lbPsf] s'g} lgb]{zgsf] a}+sn] c;n lgotn] u/]sf] sfof{Gjog jf
sfof{Gjog ug{ 5'6 jf OGsf/ u/]sf] sf/0fn] s'g} klg ;dodf x'g ;Sg] s'g} sf/jfxLsf] dfu, sfg"gL d'2f, bfjL, Iflt, gf]S;fgL jf cGo s'g} vr{ jf bfloTj h] ePtfklg ;f]af6
a}+s tyf a}+ssf ;xof]uL JolQm÷;+u7gnfO{ Iflt/lxt jf d'Qm /fVg u|fxsn] ljgf zt{ ;Fw}el/ d~h'/ ub{5 . u|fxsn] O{a}+lsË÷Pda}+lsË -P;PdP; a}+lsË_ ;'ljwf pkef]u
u/]sf] jf cGo cglws[t JolQmx?nfO{ ;'ljwf k|of]u ug{ lbPsf] jf ;'ljwfnfO{ cglws[t k|of]u x'gaf6 arfpg g;s]sf] sf/0fn] u|fxsnfO{ s'g} gf]S;fgL jf Iflt ePdf ;f]af6
;d]t a}+s jf a}+ssf ;xof]uL JolQm÷;+u7gnfO{ Iflt/lxt jf d'Qm /fVg u|fxsn] d~h'/ ub{5 . The Customer hereby unconditionally irrevocably agree to indemnify and
hold the Bank and its affiliates indemnified and harmless from any actions, demands, legal suits/ claims/ proceedings, losses, damages or any other expenses or
obligations whatsoever which the Bank may incur at any time as a result of its good faith execution of, or omission or refusal to act, on any instructions received
from the Customer through e-Banking/M-Banking(SMS Banking) facility with proper user name and password. The Customer shall also hold the Bank and its affiliates
harmless against any loss incurred by him/her in process of, or as a result of, his/her availing the facility, or for any negligence on the part of the Customer including,
but not limited to, allowing unauthorized persons from using the facilities or failure to protect the e-Banking/M-Banking (SMS Banking) facility at all time from
unauthorized use.

;'ljwfsf] ;dfKtL (Termination) M
u|fxsn] plrt ;dosf] clu|d lnlvt ;"rgf ;lxt ;]jf ;dfKt ug{ a}+s;dIf cg'/f]w u/]/ o; ;'ljwfsf] ;dfKtL ug{ ;Sg]5 . ;'ljwf ;dflKtsf] nflu u|fxsn] u/]sf] cg'/f]w
sfof{Gjog gx'bF f;Ddsf] cjlwsf] nflu o;sf zt{ tyf aGb]hx?df u|fxs yofjt ?kdf aGwgsf/L x'g5
] . The Customer may terminate the use of the facility by requesting
the Bank for such termination by giving a reasonable notice in advance of such intended termination. Till such time as the Customers request for termination has
been acted upon, he/ she shall remain responsible under the terms of this contract.

u|fxsn] o; ;'ljwfsf] k|of]u ;DkQL z'l4s/0f /÷jf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L u/]sf] kfOPdf ;'ljwf ;dfKt u/L sfg"g adf]lhd sf/jfxL cufl8 a9fOg]5 .
This facility may be terminated and legal action may be initiated against the customer who is found to be using the facility to promote money laundering and/or
terrorist financing.

a}+sn] u|fxsnfO{ lbPsf] pQm ;'ljwf ljgf k"j{ ;"rgf cfkm\gf] :jljsdf ;dfKtL ug{ jf c:yfoL ?kn] ;Dk"0f{ ;'ljwf jf ;'ljwfsf] s'g} c+z lkmtf{ lng jf dd{t tyf ;'wf/sf]
k|of]hgn] jf ;'/Iffsf] sf/0fn] jf s]xL ;dosf] nflu ;]jf ;'rf? x'g g;Sg] cGo s'g} jfWofTds sf/0fn] ljgf k"j{ ;"rgf ;a} jf s'g} ;'ljwf c:yfoL ?kn] lgnDag ug{
;Sg]5 . a}+s vftf aGb ePdf, k|of]ustf{sf] d[To" ePdf, tf]lsPsf] vftf ;+rfng ug{] k|of]ustf{sf] clwsf/ ;dfKt ePdf, ;'ljwf pkof]u ug{ u|fxsn] vftfdf sfod ug'{ kg]{
Go"gtd df}Hbft /sd sfod ug{ g;s]df /÷jf u|fxs sfnf];"lrdf ;dfj]z ePdf /÷jf u|fxsn] shf{ jf cGo To:t} bfloTj gltl/ jSof}tf /x]df ;d]t u|fxssf] of] ;'ljwf
;dfKt ul/g]5 . u|fxssf] s'g} jf ;a} ;]jf ;dfKtLsf] of] k|fjwfg a}+ssf] :jljj]sLo clwsf/df k|lts'n k|efj gkg]{ ul/ u|fxsnfO{ plrt ;do lbO{ k|of]u ul/g] 5 . The Bank

may, at its sole discretion, terminate or temporarily withdraw any or all of the facilities offered to the Customer without giving any prior notice, and may suspend
any or all the facilities without giving any notice for such reasons as maintenance or repair, or for reasons of security or any kind of pressing necessity during which
time such services may have to be suspended. The closure of the account with the Bank, date of the user, termination of the users authority to operate the designated
account, failure of the Customer to maintain a minimum balance with the Bank for using the facility and/or if the Customer is blacklisted and/or if the Customer is a
defaulter on loan or other similar obligation, among others, shall result in the termination of the facilities. This provision shall operate without prejudice to the Banks
absolute authority to terminate any services, by providing a reasonable notice.

nfu'x'g] sfg"g (Applicable Law) M
o; s/f/sf ;DaGwdf s'g} ljjfb pTkGg ePdf o;} s/f/df pNn]v ul/Psf z{t tyf aGb]hx?, k|rlnt g]kfn sfg"g tyf g]kfn /fi6« a}s
+ n] ;do ;dodf hf/L ug]{ lgb]z
{ g÷kl/kqx?
cg'?k ;dfwfg ul/g]5 . cfj]bsn] o;df pNn]lvt ;Dk"0f{ zt{ tyf aGb]hx? k;9 a'lem pQm zt{ tyf aGb]hx? cfkm'nfO{ aGwgsf/L x'g] s'/fdf cfkm\gf] d~h'/L :j?k b:tvt
u/]sf] 5 .
Any dispute arising out of this contract shall be settled in accordance with the terms and condition contained herein and in accordance with the laws of Nepal and
directives/circulars issued by Nepal Rastra Bank from time to time. The applicant confirms that his/she has read the terms and condition contained above agree to
be bound by the same by putting his/her signature below:
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zt{ tyf aGb]hx?
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(Terms and Conditions for Sunrise Debit Card)

of] zt{ tyf jGb]hdfx?df k|of]u ul/Psf ;+If]kLs/0f b]xfo jdf]lhd x'g]5g\ . The abbreviation in these terms and conditions shall be as:
-s_ sf8{ eGgfn] j}+saf6 hf/L ul/Psf] le;f 8]lj6 sf8{nfO{ hgfp5 . "Card" means Visa Debit Card issued by the Bank.
-v_ j}+s eGgfn] ;g/fOh a}+snfO{ hgfp5 . "Bank" means Sunrise Bank Limited.
-u_ sf8{ wf/s eGgfn] ;g/fOh a}+s le;f 8]lj6 sf8{sf] ;'ljwf lng] JolQmnfO hgfp5 . "Cardholder" means who is availing Sunrise Bank's Visa Debit Card facility.
-3_ Pl6Pd eGgfn] Automated Teller Machine nfO{ hgfp5 . "ATM" means Automated Teller Machine.
-ª_ d'Vo sf8{ eGgfn] vftfjfnfnfO{ z'?df hf/L ul/Psf] ;g/fO{h j}+s le;f 8]lj6 sf8{nfO{ hgfp5 . "Principle Card" means Sunrise Bank's Visa Debit Card primarily
issued to the account holder.

-r_ k'/s sf8{ eGgfn] vftfjfnfn] clVtof/L k|bfg u/L cGo JolQmsf] gfddf hf/L ul/Psf] cltl/Qm le;f 8]lj6 sf8{nfO{ hgfp5 . "Supplementary Card" means additional
Sunrise Bank's Visa Debit Card issued to any person authorized by the account holder.

-5_ lkcf]P; eGgfn] ljqm]tf :yndf cjl:yt Point of Sale Terminal nfO{ hgfp5 . "POS" means Point of Sale Terminals located at merchant outlets.
-h_ lkg eGgfn] j}s
+ n] sf8{ wf/snfO{ sf8{ k|of]u ug{ lbOPsf] JolQmut kl/rofTds gDj/nfO{ hgfp5 . "PIN" means Personal Identification Number given to the cardholder
by the Bank to use the Card.

-em_ vftf g+j/ eGgfn] k|d'v sf8{ wf/sn] tf]s] jdf]lhdsf] a}+s vftf gDj/nfO{ hgfp5 . "Account Number" means bank account number nominated by the principal
@=
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cardholder.

sf8{ x/]s ;do a}+ssf] ;DklQ xf] eGg] s'/f sf8{wf/sn] k"0f{ tj/af6 cfTd;fy u/]sf] Pj+ :jLsf/ u/]sf] 5 . s'g} sf/0fjz ;b:otf ;dfKtL jf sf8{sf] ;'ljwfaf6 jl~rt ul/Psf]
;"rgf sf8{wf/sn] k|fKt u/]df & lbg leq sf8{ a}+snfO{ lkmtf{ ug'{kg]{5 . The Cardholder fully acknowledges and accepts that the Card is a property of the Bank at all
times and must be returned to the Bank within 7 days in case the Cardholder receives notice of termination of membership or withdrawal of privileges of
the card for any reason whatsoever.
s'g} klg cj:yfdf sf8{ cGo s;}nfO{ x:tfGt/0f ug{ kfOb}g / o;sf] k|of]u sf8{wf/sn] dfq ug'{kg]{5 . The Card is non-transfererable under any circumstances and shall
have to be used only by the Cardholder.

sf8{wf/sn] pknJw u/fPsf] s'g} klg ;"rgf em'7f Pj+ e|fds kfOPdf / . cyjf sf8{sf] b'?kof]u u/]sf] kfOPdf hf/L ul/Psf] sf8{ s'g} klg ;dodf lvRg] . jb/ ug]{ clwsf/ a}+sdf
lglxt /xg]5 . The Bank reserves the right to seize/cancel the Card at any time, so issued, if any information submitted by the Cardholder is found false,
misleading and/or the Card has been misuse

k|d'v / k'/s sf8{ k|of]u u/L /sd lgsfNg] nufot ;Dk"0f{ sf/f]jf/x?sf] nflu sf8{ wf/ssf] tf]lsP jdf]lhd vftf-x?_af6 a}+sn] /sd s6[f ug]{5 . o; k|of]hgsf] nflu sf8{ wf/sn]
j}+snfO{ cfkm\gf] tf]lsPsf] vftfaf6 k|d'v Pj+ k'/s sf8{ k|of]u u/L ul/Psf] sf/f]jf/sf] /sd Pj+ sf/f]jf/ /sdsf] z'Ns s6[f ug{ ljgf zt{ Pj+ ckl/jt{lgo 9+uaf6 clVtof/ k|bfg u/]sf]
5 . The Bank shall debit the nominated account(s) designated by the Cardholder for all transactions initiated including cash withdrawals by using the Principal

and Supplementary Card. The Cardholder unconditionally and irrevocably authorizes the Bank to debit his/her nomitted account(s) with the amount of the
transaction(s) and charges associated with the transactions effected through the use of the Principal and Supplementary Card.
sf8{ / sf8{af6 k|bfg ul/g] ;]jfx? ;DjlGwt j}s
+ 4f/f tf]lsPsf] ;Dk"0f{ z'Ns tyf b:t'/x? tf]lsPsf] vftf -x?_ af6 a}s
+ n] s6[f ug]5
{ . The Bank shall debit the nomitted account(s)
for all related fees and charges as determined by the bank relating to the Card and the services thereby provided.

tf]lsPsf] ;+o'Qm vftf-x?_ sf] ;DjGwdf o:tf] sf8{4f/f ul/Psf] ;Dk"0f{ sf/f]jf/-x?_ sf] nflu ;j} ;b:x? ;+o'Qm / Psn ?kdf lhDd]jf/ x'g]5g\ . ;+o'Qm vftf-x?_ sf] xsdf Ps ;+o'Qm
wf/snfO{ dfq sf8{ hf/L ul/Psf] eP ;f] nfO{ cGo vftfjfn-x?_n] ;xdtL k|bfg ug]{5g / sf8{ hf/L ug]{ cfj]bg kmf/ddf ;xdtL lbg]5g . ;+o'Qm vftfjfnf-x?_ dWo] s;}n] sf8{sf]
k|of]uaf6 e'QmfgL sf/f]jf/ /f]Sg (Stop Payment Transaction) lgb]z
{ g lbPdf pgLx?sf] ;+oQ
' m vftf-x?_sf] xsdf s'g} sf/f]jf/ ug{ cg'dtL lbOg]5g} . In case of Joint Nominated
Account(s) all the members shall be jointly and severally responsible for all transactions performed on such card. In case of Joint accounts, where only card
is issued to a joint holder, the other account holder(s) shall expressly agree with and give his/her consent on the application form for issue of the Card. In
case any of the joint account holder(s) gives "stop payment transaction" instruction in respect of operation through the use of the Card, on any of the
account(s) held jointly by them, no operation will be allowed on such account(s).
sf8{ wf/sn] a}+sn] ;do ;dodf tf]s] jdf]lhd Go"gtd lgIf]k lghsf] vftf-x?_df ;w} sfod /fVg'kg]{5 . The Cardholder shall maintain, at all times, minimum balance
prescribed in his/her account(s), by the Bank from time to time.

s'g}klg ;dodf ;b:otf vf/]h ug{], sf8{df k|bfg ul/Psf ;'ljwfx?af6 jl~rt ug{] jf Dofb u'h|]sf] sf8{ gljs/0f gug{] / sf8{ lkmtf{ a'emfpgsf] nflu sf8{ wf/snfO{ af]nfpg ;Sg]
clwsf/ a}+sdf lglxt /xg]5 . ;'ljwfx? jl~rt u/]sf] jf ;b:otf vf/]h u/]sf] ;"rgf kZrft sf8{sf] k|of]u ug'{ wf]vfw8L dflgg]5 / o;f] u/]sf] kfO{Pdf a}+sn] k|rlnt sfg"g cg';f/
sf/jfxL ug{ ;Sg]5 . The Bank reserves the right to terminate membership, withdrawal of the privilege attached to the Card or not renew the expired Card at
any time and to call upon the Cardholder to surrender the Card. Use of the Card after notice of withdrawal of privilege or the termination of the membership
is fraudulent and may be subject to legal action by the Bank in accordance with the prevailing law.

!)= of] sf8{ wf/sn] ef/tsf l;dfjtL{ zx/x?af6 cToflws /sd k|of]u ug{] u/]sf] kfO{Pdf ;f] sf] cg';Gwfg u/L sfg'g adf]lhd sf/jfxL ug{ ;lsg] 5 . sf8{ wf/sn] sf8{sf] k|of]u ;DklQ
z'l4s/0f tyf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L u/]sf] kfO{Pdf tTsfn sf8{ Ans u/L sf/jfxL cl3 a9fpg ;lsg]5 . The Bank may block the card and initiate legal
!!=

action against customers who use the card to withdraw amount in high value from Indian cities (especially of bordering areas), and/or use the fund for money
laundering & terrorist financing purpose.
sf8{df plNnlvt Dofbsf] clGtd ldlt ;dfKt x'ge
' Gbf Ps dlxgf cuf8L sf8{ wf/sn] a}s
+ nfO{ sf8{ /2 ug{ jf gljs/0f gug{ lnlvt lgb]z
{ g lbg'kg]5
{ . The Cardholder shall provide
written instructions to the Bank for cancellation or non-renewal of the Card one month prior to the expiry date specified in the Card.

!@= sf8{ wf/snfO{ hf/L ul/Psf] sf8{ / lkg lgtfGt?kdf sf8{ wf/ssf] hf]lvd / bfloTjdf /xg]5g\ . sf8{ wf/sn] cGo s'g} JolQmnfO{ lkg JoQm ug]{ 5}g / sf8{ wf/0f ug{ cg'dlt
lbg]5g} . sf8{ wf/ssf] hfgsf/L jf clVtof/L eO{ jf geO{ sf8{ k|of]u u/L ul/Psf] ;Dk"0f{ sf/f]jf/sf] bfloTj sf8{ wf/sn] lng]5 . The Card and PIN issued to the Cardholder
!#=

are entirely at the Cardholder's risk and responsibility. The Cardholder shall not disclose the PIN or permit possession of the Card to any other person. The
Cardholder undertakes full responsibility for any and all transactions made by the use of the Card whether of not made with his/her knowledge or authority.

sf8{ rf]/L ePdf, x/fPdf, ljlu|Pdf / JoQm ul/Psf] lkgsf] ;DjGwdf sf8{ wf/sn] a}+snfO{ tTsfn lnlvt hfgsf/L lbg'kg]{5 . o;/L lbOPsf] hfgsf/Lk"j{sf] s'g} jf ;Dk"0f{ sf/f]jf/sf]
lhDd]jf/L sf8{ wf/ssf] x'g]5 . The Cardholder shall have to inform the Bank in writing immediately in case the card is lost/stolen or damage of the Card and

disclosure of PIN. The Cardholder will be held liable for all transactions prior to this notification.

!$= sf8{ wf/ssf] b}lgs gub sf/f]jf/sf] l;df / vl/b ;lxtsf] b}lgs sf/f]jf/ l;df lgwf{/0f ug]{ / a}+ssf] cfkm\gf] Pl6Pdaf6 k|bfg ul/g] gf]6sf] b/ lgwf{/0f ug]{ clwsf/ a}+sdf lglxt
/xg]5 . The Bank reserves the right to limit daily cash withdrawal by the Cardholder and decide on denomination that would be dispensed from Bank's
own ATMs.

!%= b}lgs POS sf/f]jf/sf] l;df lgwf{/0f ug]{ clwsf/ a}+sdf lglxt /xg]5 . The Bank reserves the right to limit daily POS transactions.
!^= sf8{sf] jf Pl6Pd jf POS sf] v/fjLn] To:tf d]zLgdf ckof{Kt /sd ePsf]n] oflGqs jf ljB'tLo k|jfxsf] v/fjLn] jf cGo sf/0fn] pTkGg s'g}klg jf h'g;'s} sf/0fn] Pl6Pd jf
ljqm]tfsf] :yndf /x]sf] POS af6 ;]jfx? k|fKt ug{ g;lsPdf a}+s s'g} klg k|sf/n] hjfkmb]xL x'g]5}g . The Bank shall not be responsible in any way for non-availability of
ATM services or POS terminals at Merchant Outlets for any reason whatsoever and howsoever arising as a result of malfunction of the Card or ATM or POS,
insufficient of funds in such machines, mechanical or power supply failure of otherwise.

!&= sf8{ wf/saf6 oxf plNnlvt zt{ tyf jGb]hx?sf] kfngf x'g g;ls a}+sn] lt/]sf] Pj+ Joxf]/]sf] ;Dk"0f{ Iflt, xh{gf, vr{ jf Joosf] a}+snfO{ hfgsf/L u/fO{ xh{gf ltg{ sf8{ wf/s d~h'/
ub{5 . The Cardholder undertakes to indemnify the Bank and keep the Bank identified at all time against all losses, damage, cost or expenses incurred and
sustained by the Bank arising out of Cardholder's failure to observe any of the terms and conditions herein mentioned.

!*= lo zt{ tyf jGb]hx? sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf kl/dfh{g ug{ ;Sg] clwsf/ a}+s;Fu lglxt /xg]5 / To:tf kl/dflh{t zt{ tyf jGb]hx? sf8{ wf/snfO{
jfWosf/L x'g5
] . The Bank reserves the right to amend these terms and conditions at any time with or without prior notice to the Cardholder and such amended
terms and conditions shall be biding on the Cardholder.

!(= /sd sf/f]jf/df sf8{ wf/snfO{ z+sf nfu]df o:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg'kg]{5 . tf]lsPsf] ;doeGbf kl5
a}+snfO{ hfgsf/L u/fPdf To;/L ul/Psf] bfljdf a}+s pQ/bfoL x'g]5}g . If the Cardholder has a doubt over the transaction made the same shall have to be informed
to the Bank in writing within 35 days from the date of such transaction. If the Bank is informed after the time as stated herein, the Bank shall not be responsible
for any claim made therein.

@)= sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g}klg ;dodf z'Ns tyf b:t'/x? kl/jt{t ug]{ clwsf/ a}+s;Fu lglxt /xg]5 / To:tf kl/dflh{t z'Ns tyf b:t'/x? sf8{ wf/snfO{ jfWosf/L
x'g5
] . The Bank reserves the right to amend fees and charges at any time with or without prior notice to the Cardholder and such amended fees and charges
shall be binding on the Cardholder.

;g/fOh a}+s ln=

Sunrise Bank Limited
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KYC Review Checklist for personal A/Cs
(For Bank Use Only)

Date: ....................................

Account Name:....................................................................... Account No.: ......................................................
Contact No.: ..........................................................................
*Duly filled KYC form (KYC)
KYC of Mandate/BO/Guardian obtained
*2 Passport sized photographs (PP)
*Citizenship copy (CC)
Secondary ID/Address verifying documents as applicable (Any One)
Water Bill/Electricity Bill/Telephone Bill/etc.
House or Land Ownership Certificate
Passport / Citizenship/Other.....
Certification of local authority
Driving License (Smart DL)
Voters ID
Rental agreement
PAN (as applicable)
*Document Supporting Income Source /Earnings
Other Document as applicable:
Refugee Card (Applicable for Refugee)
Government ID (Applicable for Government Official)
Birth Certificate (Mandatory for Minor)
Power of Attorney (Applicable for mandatee)
Identification and Photograph of nominee (IDN)
Identification Card/Certificate of Profession

Yes

No

N/A

For Foreign Currency Account (As applicable):
*FCY income source document (FCYINC)
*Passport and FCY exchange within Fiscal Year (PECY)

Additional Documents Indian Nationals:
*Registration Certificate Letter from Indian Embassy
Voter ID/Ration Card/Passport evidencing date of birth
Employer's letter/Business evidence/student ID as applicable
Local address supporting document/Local reference

Additional Documents Foreign Nationals:
Passport with Valid Visa (PV)
Employer's letter/Business evidence/Student ID as applicable (FID)
Local reference/Local address supporting document (LA)

* Mandatory Documents, other documents obtained as applicable and verified with original.
Remarks if any:
Overall
Date

Prepared By
12

Contact Person

Follow up details:

Remarks

Reviewed By

